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Sir: 

Enclosed please find .4 sheets of formal drawings for the 
above-identified patent application. Each of the enclosed 
sheets bears the title of the invention, the inventor's name(s), 
the application number (if one has been assigned), and the 
docket number of the above-identified patent application on its 
front side. 
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V w Patent Application 

Y Attorney Docket No.: 52493-. 000205 

Please charge any shortage in fees due in connection with 

the filing of this communication to Deposit Account No. 50-0206, 

and please credit any excess fees to such deposit account. 

Respectfully submitted, 
HUNTON & 



By: 




H^ba^ V. Kerner, III 
Registration No. 42,721 



HVK/cek 

Hunton & Williams 
1900 K Street, N.W. 
Washington, D.C. 20006-1109 
Telephone: (202) 955-1500. 
Facsimile: (202) 788-2201 

-Date: January 9, 2002 
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PRODUCING DOCUMENT INFORMATION 
FOR PRINTING DOCUMENTS 



STORING A PREFERRED DOCUMENT DELIVERY OPTION 
FOR EACH POTENTIAL DOCUMENT RECIPIENT 



ACCEPTING REQUESTS TO PRINT SELECTED 
DOCUMENTS 



DETERMINING WHETHER TO PROCESS A DOCUMENT 
FOR ELECTRONIC OR NON-ELECTRONIC DELIVERY 
BASED UPON THE DOCUMENT DELIVERY OPTION 
STORED FOR EACH DOCUMENT RECIPIENT 
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ELECTRONICALLY DELIVERING DOCUMENTS 
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FIG. 3 
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CHANGING THE SELECTED DELIVERY OPTION FOR 
THE INTENDED RECIPIENT OF THE FAILED EMAIL 
SO THAT THE INTENDED RECIPIENT WILL NO 
LONGER RECEIVE DOCUMENTS ELECTRONICALLY 



EXTRACTING IDENTIFYING EMAIL DATA FIELDS 

FROM SAID FAILED EMAIL NOTICE AND 
RETRIEVING THE NAME AND ADDRESS DATA 
FIELDS BASED ON THE EXTRACTED DATA FIELDS 
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PROVIDING INTERNET ACCESS FOR INTENDED 
RECIPIENTS TO CORRECT FAILED EMAIL ADDRESSES 
AND TO VIEW DOCUMENT DATA ON-LINE 



